


Kristie's Story

At the beginning of the summer holidays,
Kristie spent 10 days in the Royal Alexandra -
Children's Hospital in Brighton where she met f

the Giggle Doctors.

Tell us about you!
My name is Kristie and | am 9 years old!
What was your favourite thing about the Giggle Doctors?

My favourite things were that they made me a balloon animal, the bubble
camera that made lots of bubbles everywhere and the hide and seek was
really funny.

How did they make you feel?

They made me feel a lot happier
and made me laugh a lot! Can you
tell them they are the best part of
hospital and they are the funniest
people | have ever met.

Click here to read Kristie's full story '”
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"After everything she’'d been through it was lovely
to see her proper belly laughing with them and
have a brief time totally forgetting the accident.
Now he only thing she ever mentions about our 10-
day stay in hospital was meeting the Giggle
Doctors!"

Alyson, Kristie's Mum



https://theodora.co.uk/news/kristies-story/

4978 children visited by Giggle

Doctors in person and through Virtual Visits

and Giggle-a-Grams

320% increase
compared 102021

100% of parents said meeting a

Giggle Doctor improved their child's
experience of hospital

"it breaks up the [hospital] stay and makes

our family feel cared for"

Jodie, Parent

75% of parents

said their child was
more playful after
meeting a Giggle

- Doctor




Giggle Doctor Perspective

Since 2001, Clare has been
working as Dr Ding Dong. “l have
always believed in the power of art
and healing,” she says, which
meant being a Giggle Doctor was
a role which immediately made
sense to her.

She's experienced many wonderful
connections with the young people
she's encountered: “I saw one
long-term oncology patient every
week for a long time. She would
barely say a word to me, but I'd
always leave her with a sticker. Her
mum said, “She talks about you
every week as soon as you're gone,
but when you're here she won't say
a word.” A few years later | ended
up seeing her on the outside and

there's a sense of ease. If the parent,
caregiver or sibling is happier and more
relaxed that has a ripple effect which is
crucial in the child's healing.”

“Some parents/families/caregivers are
pretty traumatised by going into hospital
with their child and that doesn't just go
away when they leave the hospital, it
can continue. If I've been part of a
healing experience for them, | hope that
this will stay with them and help to ease
the trauma - the memories and feelings
of the laughter, of the relaxedness, of
the conversation.”

After many years in an emotionally taxing job, it might be tempting to leave
the role behind, but for Clare, being Dr Ding Dong feels profoundly
important: “The curiosity never stops - how | change as a person and as an
artist over the years and how this informs my work in

the hospital and my engagement with people.”

she couldn't stop talking! She had lots of hair, and she was just so vibrant and

well.”

"For me, the primary focus is the connection

The connection between Giggle Doctor and child is crucial, but there's so
much more to the work: “Our job isn't just about the children, it's about the
staff - we make a difference to them. They love seeing children’s reactions,
and | also feel the families and caregivers need it desperately too! And that in
turn affects the child, especially the younger ones. If they see their parents
enjoying play with a Giggle Doctor, or even just having a conversation,

to myself and the connection to others, it's
being present and part of the whole, of
giving and receiving.”

Click here to read more about what beinga '/
Fd

Giggle Doctor means to Dr Ding Dong



https://theodora.co.uk/news/dr-ding-dong-story/

"When | see the Giggle Doctors,

100% of parents

experienced a positive

| feel excited, happy and ready to
have a good laugh. They always make

benefit from meeting a my time at hospital very enjoyable. I'm

Giggle Doctor 11 now and | don't think they'll ever stop

making me laugh!"

Eleanor, aged 11

"If your child is happy and laughing then you are happy as a

parent so | think the Giggle Doctors are probably as much of a
source of joy for parents as they are for kids."

Jonathan Matthews, Teacher

Eleanor, who is now severely visually impaired, has known the
Giggle Doctors since she was 3 years old.




NHS Perspective

Sharon Charane is a Senior Health Play
Specialist at Chelsea and Westminster
Hospital. She sent us this story about
when Dr Geehee visited

| have been working with a long-term patient for the past 4 years. She has a
number of very serious health conditions, as well as special educational
needs. Whilst on the high dependency unit, she found it very difficult to focus
on one activity for long periods and became agitated quickly when she lost
interest in the activity.

The day before Dr Geehee visited, the patient had been introduced to a
simple hand fan. | shared this information with Dr Geehee, and during her visit
with the patient she took over. She quickly formed a connection with the child
using simple Attention Autism techniques and managed to hold her interest
for a longer time.

Dr Geehee is one incredible Giggle doctor and has wide expertise in all
areas of our hospital. She brings laughter onto all wards and engages with
the medical team. She is a ray of sunshine in what can sometimes be a very
frightening place for our sick children. The difference she makes to the
mental well-being of all our patients who are lucky enough to spend time with
her is invaluable.

The children are often traumatised and within a short time will find smiles for
Dr Geehee. She is able to normalise medical areas and show the patients
that doctors wearing a white coat doctors are not always frightening.
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